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IT Engineer job opportunity

Tasks

e Manage customer service requests from Europe/Middle East/Africa

e Troubleshooting hardware/software issues, identifying root cause and providing effective
resolution within SLA.

¢ Provide detailed information on IT product configuration and upgrades

e Operate and maintain a professional system to monitor the service request process

¢ Provide remote troubleshooting assistance when required

Expectations

e Knowledge of servers and operating systems (Linux, VMware)

e At least 2 years of IT related experience

¢ Confident, active knowledge of English and German

¢ Ability to multitask and high stress tolerance

Co offer

¢ |nternational, modern office

e Competitive salary
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¢ BKK pass

o Cafeteria

¢ Medicover insurance

Other

¢ Location: Budapest

Data protection

We inform you that by applying for a position advertised by Pannonjob or by submitting your details to the
Pannonjob database, you are automatically accepting the terms of Pannonjob's data protection
declaration, which you can view at the following link: data protection declaration
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